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RECLAMATION FORM


[bookmark: Text1][bookmark: Text6]* Company’s name:      				* Invoice/MK number:      
[bookmark: Text2][bookmark: Text7]* Contact person:      				   Date of purchase:      
[bookmark: Text3][bookmark: Text8]* Telephone:      	          				   Individual conducting assembly:      
[bookmark: Text4]   E-mail:      
[bookmark: Text5]* Date of the presentation of the reclamation:      

* Grounds for reclamation:
* completion of fields marked with asterisk is mandatory

	Name of product
(e.g. desk, wardrobe, shelf, etc.)
	Detail
(e.g. desk board, cabinet board, finish)
	Description of defect

	[bookmark: Text9]     
	[bookmark: Text10]     
	[bookmark: Text11]     



	[bookmark: Text24]     
	[bookmark: Text18]     
	[bookmark: Text12]     



	[bookmark: Text25]     
	[bookmark: Text19]     
	[bookmark: Text13]     



	[bookmark: Text26]     
	[bookmark: Text20]     
	[bookmark: Text14]     



	[bookmark: Text27]     
	[bookmark: Text21]     
	[bookmark: Text15]     



	[bookmark: Text28]     
	[bookmark: Text22]     
	[bookmark: Text16]     



	[bookmark: Text29]     
	[bookmark: Text23]     
	[bookmark: Text30]     





[bookmark: Check1][bookmark: _GoBack]|_|  Digital photos, serving as evidence for the reclamation, has to be sent to the e-mail address sales@standard.ee.


___________________
                    /Signature/

Please send the signed copy of the form to e-mail sales@standard.ee.  
Standard AS  |  Marja 9, 10617 Tallinn, Estonia  |  +372 650 9300  |  www.standard.ee  |  standard@standard.ee  |  Reg.No. 10011051
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STANDARD

expect excellence




